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ABSTRACT 

One of a series on library services to disadvantaged 
adults, this guide gives a three step plan for assessing community 
information needs. Seven methods of information gathering are 
described, and the important factors to be considered in interpreting 
the information are outlined. A pre-planning information form, a 
sample questionnaire for agency heads, and a sample survey for 
community residents are appended. (PF) 
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